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Preface 
In today's rapidly evolving world, education must transcend the boundaries of traditional 
classrooms. The landscape of learning is expanding, with opportunities and challenges 
emerging beyond the confines of textbooks and lectures. As educators, parents, and 
stakeholders, it is imperative that we equip our students with the equipment’s required not 
just to survive but to thrive in this dynamic environment. 

"Beyond the Classroom: Empowering Students for Success" is a manifesto for this new era of 
education. It is a call to action to rethink the way we approach learning and to embrace a 
holistic view of student development. In these pages, I delve into the holistic development of 
students, emphasizing not just scholastic success but also the cultivation of essential skills such 
as critical thinking, creativity, and resilience. Drawing upon research and real-world examples, I 
provide practical insights and strategies to empower students to thrive in an ever-changing 
environment. 

This book is a call to action for all those invested in the education of our youth. Whether you 
are a teacher, parent, policymaker, or concerned citizen, I invite you to join on this journey to 
go "Beyond the Classroom" and equip students with the tools they need to succeed in the 21st 
century and beyond. 

Let us embark on this transformative quest together, as we strive to unlock the full potential of 
every student and make a brighter future for generations to come. 

Thank you for joining on this important mission. 

 

[MR. MUDASIR AMIN] 



(iv) 

 

Acknowledgement 
Before anything else, I render the privilege of sincere thanks to our Creator and Saviour for his 

unceasing graces, along with thanking our surroundings for playing an essential part in our 

extraordinary accomplishment.  

My profound gratitude goes extended to our loved ones for providing me with constant 

assistance and words of encouragement during the entire writing journey. I was able to remain 

inspired and concentrated on finishing this endeavour because of their consistent enthusiasm.  

Additionally, I owe an obligation of gratitude to each of my instructors and comrades for 

venting their information and experience with me. I am deeply indebted to all of them for their 

important instruction, which has greatly influenced the argumentation of this publication.  

Needless to say, I thank the publishers for helping me to make this publication available to a 

larger audience. Their steadfast dedication and assistance proved essential for being sure the 

publication was read by the people it was meant for.  

Last but not least, I anticipate expressing my gratitude to all of the audience who chose to 

interact with this publication. I value your perspectives, recommendations, and criticisms very 

much. I hope that this publication gives you the information and motivation required to 

achieve your educational as well as professional objectives. I appreciate your backing and 

pledges, everyone. 

 

[MR. MUDASIR AMIN] 



(v) 

TTaabbllee  ooff  CCoonntteennttss  
CHAPTERS TITLES Page No. 

Chapter 1. Understanding Student Motivation 
1.1  Introduction to Motivation 
1.2  Theories of Motivation  
1.3  Factors Affecting Student Motivation 
1.4  Methods For Maintaining Student Enthusiasm 
1.5  Addressing Motivational Challenges 
 Conclusion 
 Resources and Further Readings 

1-10 
1 
3 
4 
6 
7 

10 
10 

Chapter 2. Critical Thinking Skill Development 
2.1   Introduction to Critical Thinking 
2.2   Key Components of Critical Thinking 
2.3   Methods to Improve Essential Thinking Skills 
2.4   Promoting Metacognition 
2.5   Integration Across the Curriculum 
2.6   Assessment of Critical Thinking 
2.7   Cultivating a Culture of Critical Thinking 
2.8   Addressing Challenges and Obstacles 
2.9   Case Studies and Examples 
 Conclusion 
  Resources and Further Readings 

11-18 
11 
13 
13 
14 
15 
15 
16 
16 
16 
17 
18 

Chapter 3. Enhancing Communication and Collaboration 
3.1  Importance of Communication and Collaboration 
3.2  Integrating Technology for Enhanced Communication 
3.3  Developing Active Listening Skills 
3.4  Collaboration in Diverse Settings 
3.5  Team Building Activities 
3.6  Communication in The Digital Age 
3.7  Communicating Ideas Effectively 
3.8  Case Studies: Successful Collaborative Projects 
3.9  Feedback and Reflection 
3.10  Collaborative Projects in the Community 
 Conclusion 
 Resources and Further Readings 

21-27 
19 
20 
20 
21 
22 
23 
23 
24 
25 
25 
26 
26 



(vi) 

Chapter 4. Cultivating Resilience and Emotional Intelligence 
4.1  Introduction 
4.2  Understanding Resilience 
4.3  Building Resilience 
4.4  Exploring Emotional Intelligence 
4.5  Developing Emotional Intelligence 
4.6  Applying Resilience and Emotional Intelligence 
4.7  Overcoming Challenges and Building Resilience 
 Conclusion 
 Resources and Further Readings 

28-34 
27 
28 
29 
31 
32 
33 
33 
34 
34 

Chapter 5. Fostering Creativity and Innovation   
5.1  Introduction to Creativity and Innovation 
5.2  The Creative Process 
5.3  Creating an Environment for Creativity 
5.4  Encouraging Creative Expression 
5.5  Integrating Technology and Innovation 
5.6  Cross-Disciplinary Approaches 
5.7  Assessment and Feedback in Creative Work 
5.8  Cultural and Diversity Considerations 
5.9  Challenges And Solutions In Fostering Creativity 
5.10 Case Studies and Examples 
 Conclusion 
 Resources and Further Readings 

35-46 
35 
36 
38 
38 
39 
39 
40 
41 
41 
43 
44 
44 

 



(vii) 

 

Editors 

 
Mr. Mudasir Amin: A versatile Professional, with a dynamic career spanning multiple facets of the 
Education realm. Mr. Mudasir Amin stands as a distinguished figure in the domain of Educational 
Studies. He is UGC NET certified in Education with 98.85 percentile. Currently serving as an Assistant 
Professor in Department of Education at Career Point University Kota, Rajasthan India. Mr. Mudasir 
Amin has distinguished himself as a teacher, researcher, guide, and counselor for more than 8 Years. 
A fervent researcher, Mr. Mudasir Amin is currently engaged in groundbreaking Ph. D Research 
within the domain of innovative pedagogy. One of the hallmarks of Mr. Mudasir Amin’s career is his 
prolific research output. He has written many research papers and book chapters that have appeared 
in reputable national and international publications. He is the author of the book Leadership Traits. 
His expertise extends to Educational Psychology, Statistics in Education, Guidance and Counseling, 
Curriculum Development, Educational Technology, Teaching of English, Teaching of Bio-Science, 
Teacher Education, Educational Administration, and Innovative Pedagogical Methods, making him a 
sought-after faculty member within the scholarly community. Having unquenchable thirst for 
knowledge he attends conferences, seminars, workshops, webinars, faculty development programs, 
etc. and keeps himself updated constantly.  

 



Enhancing Communication and Collaboration |  19 

 

3  

 
Enhancing Communication and Collaboration 

 
Mr. Mudasir Amin 

 

CHAPTER 

 

ABSTRACT 

This chapter explores the pivotal skills of communication and collaboration, vital for success in academic, 
professional, and personal spheres. Beginning with an overview of communication's fundamental role, the chapter 
delves into practical strategies to refine verbal, written, and digital communication skills. It further examines the art 
of collaboration, emphasizing effective teamwork, conflict resolution, and the benefits of diverse perspectives. 
Leveraging technology's role in fostering collaboration, the chapter introduces digital tools and platforms. 
Integration into the curriculum is explored, with emphasis on real-world applications. The chapter concludes with 
insights on assessing these skills, encouraging ongoing reflection and growth. By delving into these crucial facets, 
the chapter aims to equip readers with the tools needed to maneuver through the complexity of modern interaction 
and cooperation successfully.  

Content- 
3.1 Importance of Communication and Collaboration 
3.2 Integrating Technology for Enhanced Communication 
3.3 Developing Active Listening Skills 
3.4 Collaboration in Diverse Settings 
3.5 Team Building Activities 
3.6 Communication in The Digital Age 
3.7 Communicating Ideas Effectively 
3.8 Case Studies: Successful Collaborative Projects 
3.9 Feedback and Reflection 
3.10 Collaborative Projects in the Community 

3.1 Importance of Communication and Collaboration 
Effective dialogue and cooperation are essential components of personal and professional success. 
In personal life, effective communication fosters stronger relationships, resolves conflicts, and 
promotes understanding among individuals. It makes it possible for people to focus intently, 
communicate clearly, and develop relationships based on trust. Collaboration permits people to 
collaborate in order to achieve mutual aims, leverage diverse perspectives, and achieve collective 
success.  
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In the workplace, effective communication is essential for team dynamics, leadership, and 
accomplishing goals. Collaboration fosters innovation, creativity, and problem-solving, leading to 
improved productivity and organizational success. Examples of successful individuals who 
attribute their achievements to strong communication and collaboration skills include leaders like 
Elon Musk, the visionary entrepreneur behind SpaceX and Tesla, emphasizes the significance of 
proficient communication in driving innovation and achieving ambitious goals within his 
companies. Steve Jobs, co-founder of Apple Inc., was known for his exceptional communication 
abilities, which allowed him to convey his vision effectively to his team and the public. His 
collaborative approach with designers, engineers, and marketers played a crucial role in the 
development of groundbreaking products like the iPhone and iPad. Sheryl Sandberg, COO of 
Facebook, who emphasizes the importance of effective communication in building strong teams 
and driving organizational growth. Additionally, Oprah Winfrey, media mogul and philanthropist, 
attributes much of her success to her ability to connect with audiences through empathetic and 
authentic communication. Similarly, These individuals demonstrate how effective communication 
and collaboration are integral to personal and professional success in diverse fields. 

3.2 Integrating Technology for Enhanced Communication 
Technology plays a pivotal role in facilitating communication and collaboration by providing tools 
and platforms that connect individuals regardless of geographical distances. In today's digital age, 
technology enables instant communication through emails, messaging apps, video conferencing, 
and networks of social media, allowing individuals to exchange ideas, impart knowledge, and 
collaborate in real-time. Moreover, collaborative software and project management tools streamline 
teamwork by enabling shared document editing, task assignment, and progress tracking. Virtual 
workspaces and online collaboration platforms empower teams to work seamlessly across borders 
and time zones, promoting flexibility and efficiency. Additionally, new technologies such as 
robotics and virtual reality offer innovative ways to enhance communication and collaboration 
experiences, further bridging gaps and fostering meaningful connections in diverse contexts. 
Overall, technology serves as a catalyst for effective communication and collaboration, 
empowering individuals and teams to achieve collective goals and drive positive change in various 
spheres of life. 

Online platforms possess a vital part in bridging geographical gaps and enhancing student 
interaction by providing a virtual space for communication and collaboration. These platforms 
facilitate real-time communication through features like video conferencing, chat functions, and 
discussion forums, enabling students from different locations to connect instantly. They offer 
opportunities for synchronous and asynchronous interactions, accommodating diverse schedules 
and time zones. Additionally, online platforms support multimedia content sharing, allowing 
students to exchange ideas, resources, and multimedia presentations effortlessly. 

3.3 Developing Active Listening Skills 
Practical exercises to improve active listening skills include: 

1.  Reflective Listening: Pair students and have one person share a personal story or opinion 
while the other listens attentively. Afterward, the listener paraphrases or summarizes what they 
heard, ensuring understanding and validation. 
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2.  Listening Journals: Allow students to keep a diary in which they write down their feelings, 
ideas, and observations following an active listening session to a speaker—whether that be in 
person, via a podcast, or on a YouTube video. 

3.  Role Reversal: Divide students into pairs and have one person speak while the other actively 
listens without interrupting or offering advice. After a set time, switch roles, allowing each 
student to experience both speaker and listener roles. 

4.  Group Discussions: Facilitate group discussions where Learners alternate between discussing 
their perspectives on a given topic. Encourage active listening by asking participants to build 
on each other's ideas, ask clarifying questions, and summarize key points made by their peers. 

5.  Non-Verbal Listening Exercises: Use activities like mirroring or mimicking non-verbal cues 
to help students practice attentive listening. Participants observe and imitate their partner's body 
language, gestures, and facial expressions, promoting empathy and connection. 

6.  Active Listening Games: Engage students in interactive games such as "Two Truths and a 
Lie" or "Telephone" to strengthen their listening skills while having fun. These games require 
careful attention to details and encourage participants to listen actively to discern facts or 
messages accurately. 

These activities help students become more adept at active listening while also encouraging 
comprehension, empathy, and productive group discussions. 

Empathy in Communication: Empathy has a vital part in fostering effective communication by 
allowing people to comprehend and relate to others on a deeper level. When individuals practice 
empathy, they attentively hear to others' perspectives, acknowledge their emotions, and 
demonstrate genuine concern for their well-being. This comprehension fosters rapport and trust, 
establishing a secure environment for candid and open communication. Empathetic communication 
also promotes mutual respect and validation, as individuals feel heard and valued in their 
interactions. By considering others' feelings and viewpoints, empathy helps prevent 
misunderstandings, conflicts, and miscommunications. Ultimately, empathy cultivates a supportive 
and inclusive communication environment where individuals feel understood, respected, and 
empowered to express them authentically. 

3.4 Collaboration in Diverse Settings 
Benefits of collaboration across different subjects: 

1.  Enhanced Learning: Collaboration allows students to pool their knowledge and skills from 
various subjects, leading to deeper understanding and interdisciplinary insights. 

2.  Critical Thinking: Collaborative tasks encourage students to examine issues from several 
perspectives, fostering critical thinking and problem-solving skills essential across diverse 
subjects. 

3.  Creativity and Innovation: Collaborative projects stimulate creativity through combining 
many points of view and ideas, leading to innovative solutions and approaches to complex 
challenges. 
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4.  Communication Skills: Collaborative efforts require effective communication and teamwork, 
helping students acquire vital skills for communication that are transferable across different 
subjects and professional settings. 

5.  Social and Emotional Growth: Collaboration promotes social skills such as cooperation, 
empathy, and conflict resolution, contributing to students' emotional intelligence and overall 
well-being. 

Significance of understanding and appreciating diverse perspectives: 

1.  Broadens Horizons: Understanding diverse perspectives exposes students to different 
worldviews, cultures, and experiences, expanding their understanding of complex issues and 
fostering cultural competence. 

2.  Fosters Empathy and Respect: Appreciating diverse perspectives cultivates empathy and 
respect for others' backgrounds, beliefs, and experiences, promoting inclusivity and tolerance in 
collaborative efforts. 

3.  Encourages Critical Reflection: Engaging with diverse perspectives encourages students to 
consider their actions critically own biases, assumptions, and privilege, fostering self-
awareness and personal growth. 

4.  Strengthens Problem-solving Abilities: Diverse perspectives bring varied insights and 
approaches to problem-solving, increasing the likelihood of identifying innovative solutions 
and addressing complex challenges effectively. 

5. Promotes Collaboration and Cooperation: Diverse viewpoints are understood and accepted, 
fostering a collaborative atmosphere where people feel empowered to contribute their special 
skills and insights to common objectives. 

3.5 Team Building Activities 
Team-building activities and exercises that encourage student collaboration include: 

1.  Icebreaker Activities: Engage students in icebreaker games such as "Two Truths and a Lie" or 
"Human Knot" to encourage communication, trust, and teamwork from the outset. 

2.  Problem-Solving Challenges: Present students with hands-on problem-solving challenges or 
puzzles that require collaboration, critical thinking, and creative problem-solving skills to 
overcome. 

3.  Group Projects: Assign cooperative projects that call for group study, planning, and task 
execution from the students. These projects could be based on real-world scenarios, 
encouraging students to apply their knowledge and skills in practical contexts. 

4.  Role-playing Scenarios: Create role-playing scenarios where students must assume different 
roles and perspectives to resolve conflicts, make decisions, or tackle challenges collaboratively. 

5.  Peer-to-Peer Feedback: Implement peer review sessions where students provide constructive 
feedback on each other's work, fostering communication, empathy, and mutual respect. 



Enhancing Communication and Collaboration |  23 

Collaborative projects can nurture leadership skills by: 

1.  Encouraging Initiative: Projects involving collaboration offer chances for students to take 
initiative, delegate tasks, and lead their peers in achieving shared goals. 

2.  Developing Communication Skills: Students in leadership roles learn to effectively 
communicate their vision, delegate responsibilities, and provide clear instructions to team 
members. 

3.  Fostering Decision-Making: Leadership roles in collaborative projects require students to 
make informed decisions, consider diverse perspectives, and resolve conflicts diplomatically. 

4.  Promoting Accountability: Students in leadership positions learn to maintain themselves and 
their group members accountable for meeting deadlines, fulfilling responsibilities, and 
achieving project objectives. 

5.  Cultivating Teamwork: Leadership roles in collaborative projects involve cultivating a 
cooperative team environment, recognizing individual contributions, and leveraging the 
strengths each player of the team to maximize collective success. 

3.6 Communication in The Digital Age 
Digital Literacy: In the modern workforce, digital literacy is paramount for students as technology 
continues to shape professional environments. Being digitally literate means possessing the skills 
to navigate digital tools, platforms, and information effectively. This includes proficiency in using 
software and applications, conducting online research, critically evaluating digital content, and 
understanding digital security and privacy issues. Digital literacy empowers students to adapt to 
rapidly evolving technologies, collaborate efficiently in virtual environments, and stay abreast of 
industry trends and innovations. 

Online Etiquette: Maintaining professionalism in digital communication is equally crucial. In the 
digital realm, professionalism entails adhering to established etiquette, norms, and standards of 
conduct when communicating online. This includes using appropriate language, tone, and 
formatting in emails, messages, and social media interactions. Professional digital communication 
also involves respecting others' time by responding promptly, conveying messages lucidly and 
precisely, and avoiding misunderstandings or misinterpretations. Furthermore, students should take 
note of digital footprints and the potential impact of their online presence on their professional 
reputation and opportunities. By upholding professionalism in digital communication, students 
demonstrate respect, integrity, and professionalism in their interactions, contributing to positive 
and productive online environments. 

3.7 Communicating Ideas Effectively 
Tips and techniques for effective oral and visual communication: 

1.  Clarity and Conciseness: Organize your thoughts beforehand and focus on delivering clear 
and concise messages to your audience. 

2.  Engaging Body Language: Preserve gaze connection, utilize adequate gestures, and ensure 
positive posture to convey confidence and engagement. 
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3.  Use Visual Aids: Utilize visual aids such as slides, charts, and diagrams to complement your 
verbal presentation and enhance audience understanding. 

4.  Storytelling: Incorporate storytelling techniques to captivate your audience's attention, evoke 
emotions, and make your message memorable. 

5.  Practice Active Listening: Listen attentively to your audience's responses and feedback, and 
adjust your communication style and content accordingly. 

6.  Seek Feedback: Seek helpful criticism concerning instructors or cohorts to pinpoint aspects 
that require work and enhance one's visual and verbal communication abilities. 

The importance of clear and concise written communication skills: 
1.  Clarity and Precision: Clearly articulate your ideas and thoughts using precise language, 

avoiding ambiguity and confusion. 
2.  Structure and Organization: Structure your written communication logically, with clear 

introductions, main points, and conclusions to guide the reader. 
3.  Proofreading and Editing: Examine the syntax in your writing., spelling, and punctuation 

errors to ensure professionalism and credibility. 
4. Tailored Audience: Adapt your writing style and tone to suit the preferences and expectations 

of your intended audience. 
5.  Brevity and Simplicity: Strive for brevity and simplicity in your writing, conveying 

information concisely and effectively to maintain reader engagement. 
6.  Use of Visual Elements: Incorporate visual elements such as bullet points, headings, and lists 

to break up text and enhance readability. 
Clear and concise Proficiency in written discourse is crucial for conveying information accurately, 
fostering understanding, and building credibility in professional and academic contexts. 

3.8 Case Studies: Successful Collaborative Projects 
Case Study 1: Within the Academic Realm 
Project: Interdisciplinary Research Initiative 
Insights: A team Proficiency in written discourse is crucial collaborated on a project exploring the 
impact of climate change on urban ecosystems. By combining expertise in environmental science, 
urban planning, and social sciences, the team conducted comprehensive research, analyzed data, 
and developed innovative solutions. The interdisciplinary approach fostered creativity, enriched 
problem-solving, and led to a holistic comprehension of the complex issues involved. Effective 
communication, mutual respect, and partly shared objectives were crucial contributing to the 
project's success. 
Case Study 2: Outside the Academic Realm 
Project: Collaborative Product Development in the Tech Industry 
Insights: A multinational tech company brought together software developers, designers, and 
marketing specialists to create a new mobile application. Through collaborative brainstorming 
sessions, iterative prototyping, and user feedback loops, the team developed a user-friendly app 
that addressed customer needs effectively. Transparent communication, agile methodologies, and a 
customer-centric approach were instrumental in meeting project milestones and delivering a high-
quality product within the designated timeline. 
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Key Lessons Learned: 
1.  Embrace Diversity: Collaborative projects benefit from diverse perspectives, expertise, and 

skill sets, fostering innovation and creative problem-solving. 
2. Clear Communication: Establish open channels of communication, set clear expectations, and 

encourage regular feedback to ensure alignment and accountability. 
3.  Shared Vision: Define shared goals, objectives, and outcomes to keep the team focused and 

motivated throughout the project lifecycle. 
4.  Flexibility and Adaptability: Embrace flexibility and adaptability to respond to changing 

circumstances, challenges, and opportunities effectively. 
5.  Iterative Approach: Adopt an iterative approach to project management, allowing for 

continuous improvement, experimentation, and refinement of ideas and solutions. 
6. Celebrate Successes: Acknowledge and celebrate milestones, achievements, and contributions 

to foster a positive team culture and morale. 
These case studies highlight the vitality of collaboration, communication, and teamwork in 
achieving successful outcomes, likewise inside and outside the academic realm. 

3.9 Feedback and Reflection 
The role of feedback in improving communication and collaboration is paramount. Feedback 
provides valuable insights, highlights areas for improvement, and fosters continuous growth and 
development. In communication, constructive feedback helps individuals refine their speaking, 
listening, and interpersonal skills, enhancing clarity, empathy, and understanding. In collaboration, 
feedback encourages teams to think about their dynamics, identify benefits and drawbacks, and 
adapt their approaches accordingly. By soliciting and receiving feedback, students learn to boost 
interactions, settle disputes constructively, and work cohesively toward shared goals. Encouraging 
students to consider their communication and collaboration experiences promotes self-awareness, 
analytical reasoning, and personal accountability. Through introspection, students acquire 
important knowledge into their strengths, challenges, and areas for growth, empowering them to 
become more effective communicators, collaborators, and leaders. 

3.10 Collaborative Projects in the Community 
Engaging in collaborative projects that contribute to the community offers numerous benefits. First 
of all, by giving students the chance to utilize their knowledge of the subject to real-world 
problems, these projects promote immersive knowledge acquisition and the development of useful 
problem-solving skills. Additionally, collaborative community projects promote teamwork, 
communication, and leadership skills as students work together to achieve common goals. By 
collaborating with community members, organizations, or local governments, learners receive 
insightful knowledge of social requirements, challenges, and resources, fostering empathy and 
cultural awareness. Moreover, participating in community projects instills a sense of social 
responsibility and civic engagement, empowering students to make a tangible, positive impact 
beyond the classroom. Students play a vital role in driving positive change by actively engaging 
with community stakeholders, advocating for meaningful initiatives, and mobilizing resources to 
address social, environmental, and economic issues. Through their participation, students gain vital 
daily abilities and ideals that go far greater than their academic endeavors and help to create better, 
communities with greater resilience. 
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Conclusion  
In conclusion, Chapter 3 has delved into the pivotal realm of enhancing communication and 
collaboration, recognizing their significance in shaping students for success. By understanding the 
nuances of effective communication, students can articulate ideas coherently and empathetically, 
fostering connections and understanding. The exploration of digital communication landscapes 
underscores the importance of responsible online behavior. Collaboration emerges as a dynamic 
force, promoting teamwork, innovation, and inclusive learning environments. Technological tools, 
when leveraged strategically, amplify collaborative efforts across disciplines. Combining these 
abilities into the curriculum equips students for diverse challenges. Assessing communication and 
collaboration skills allows for targeted growth and development. The remainder of this section 
guides how to empower students to work well, communicate clearly, and succeed across 
professions, studies, and personal endeavors as we traverse the complexity of today's world. 
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